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utside Mike Koontz's office is a display case
Eilled with mementos from his travelsto such
places as China and India, where his Kansas
Citv Beaerator Co. hag installed equipment
for electric utilities” power plants and other
indusirial users.
The trinkets, smallér and more deficate than Kansas
ity Deacrator’s installations, speak to the manufacrus-
‘sworldwidereach—-no small accomplishmenrfor the.
wth Overland Park corpany that started business in
189. .
Koontz said his company's commitment to quality
nd-willingness to replace defective products has fueled
sgrowth by building customer loyalty.
“We've got repeat customiers because our customer is
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hways right,” he said. L
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s bring word-of-mouth refervals from buyers
dures alse bring woi : clemals from uiers
and vendors. These ranks include ”;T ] ‘.Z.} e
i 2 of Commerce Bank in Kansas Lk
chairman of Commerces Sar Kansas City. The bank
ean pre ading Kansas City Deagratal With interng
e e an aepment services after
tional finance and cash-managemen s
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Rarth said Koontz and his paciner. Larty nit . have
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capitalized on their previous industry nowledge @
2 et on. ]
experience.

"1y came down to focusing on
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